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Child and Adult Combined foundation course (4.30 hrs)

     Learning Outcomes

By the end of this course delegates will be able to:

· Identify the 12 categories of abuse for adults and the 4 categories of abuse for children, along with their signs, indicators, and identify current and emerging risks for children 

· Define ‘Adult at Risk’ in the context of Adult Safeguarding and understand the criteria for initiating a Safeguarding Enquiry.

· Explain how the Safeguarding Adults procedure promotes the ‘Making Safeguarding Personal’ approach.

· Summarise the 5 principles of Capacity as outlined in the Self-Determination and Capacity Law (2016).

· Recognise at least 5 barriers to effective safeguarding for both adults, children and young people at risk.

Define the term ‘Safeguarding’ and its relevance to both adults and children. 
· Understand how societal attitudes, laws, and procedures on child abuse have changed over time.

· Respond appropriately to concerns about the safety and welfare of an adult, child, or young person, following your organization’s policies and SPB procedures, ensuring you know when and to whom suspected abuse should be reported.

	Time


	Learning Outcome
	Action
	Resources

	09.00
(10)
	
	Welcome

· Facilitator Introductions 

· Learning Outcomes 

· Housekeeping (fire alarm, breaks, toilets, phones, parking lot, and evaluation forms!!)

· Learning Agreement

· Wellbeing - remember to address the sensitive nature of safeguarding and child safeguarding need. Remind group that this course may bring up strong emotions for some people. Those who need to leave the room can do so at any point, anyone who would like to speak with facilitator regarding personal emotions or concerns about a child can do so in breaks or after the course has finished. 


	Powerpoint Slides- learning outcomes, learning agreement and emotional alert

	09.10
(15)
	
	Delegate Introductions or Warm Up (depending on familiarity of group)

please choose one or use your own preferred activity
· Introduction Shields (name, diversity, job, favourite thing)

· 4 questions Introduction 

· ‘I’m off to the moon’ ice breaker

· Human bingo ice breaker

· One thing you don’t know about me….’ Post it game

· Speed dating

Facilitator notes

Appreciating that there is a lot to get through during the course a good solid introduction or ice breaker session allows the group to feel comfortable and eases them into the learning environment. Child Protection can be a very sensitive subject therefore it is important to allow your delegates the opportunity to feel engaged and comfortable in the group setting before you begin. 


	Resources depending on warm/intro activity chosen

	09.20
(10)
	Recognise How Society’s Beliefs, values and attitudes towards children and ‘adults at risk’
	True or False 
Give each delegate a True or False  quiz sheet- ask them to complete individually. Then work through the answers as a group clearing up any confusion and misunderstanding 

Use the accompanying facilitator answer sheet to aid discussion and help share important information with the group when working through the answers. 

Facilitator notes:

The purpose of this activity is to generate personal contemplation and group discussion around common myths and misconceptions regarding child and adult abuse and to begin to highlight high risk groups (CLA, infants under 1 etc). The sentences have been specifically designed to highlight different issues and generate discussion around people’s beliefs, values and attitudes towards child abuse and adult issues. Using this activity allows safe discussion of these topics without delegates having to disclose their own personal thoughts and feelings. Well facilitated group discussion will show learning within the group and reflection on beliefs and values without putting individuals at risk of ridicule or discomfort. The purpose of this activity is not to address delegates personal beliefs, attitudes etc but rather to explore how different views and values exist. Using the facilitator guide to prompt group discussion allows you to share current up to date information and best practice with the group whilst working through the answers to each statement. 

	True or False  quiz sheets

True or False facilitator guide

	9:30
(30 mins)
	Name the  Categories of Abuse 4 for children and 8 for adults. And list their common signs and indicators
	Categories of abuse Flipchart Activity 

Step  1

Ask the group to list the categories of abuse for both children and adults. Invite them to call out the different types of abuse and provide a very brief explanation of each. Facilitator must write these as a list on to flipchart and briefly explain each one. If the group are unable to identify all eight types of abuse the facilitator must introduce the missing types of abuse to the group. 

At this point you can share the definitions with the group which list all 12 categories of abuse, provide clear explanations and list their common indicators.

Child/adult

Physical Abuse:

The non-accidental infliction of physical force that results (or could result) in bodily pain, injury of impairment. E.g. hitting, shaking, misusing medication (Fabricated and induced illness) restraint.

Sexual Abuse:

The direct or indirect involvement in sexual activity without consent:

Rape, Indecent assault, the involvement of the victim in sexual activity or relationships which they cannot understand or have been coerced into because the other person is in a position of trust, power or authority. Includes being made to watch pornography.

Psychological/Emotional Abuse:

Emotional abuse is behaviour that has a harmful effect on the persons emotional health and development. Includes: threats of abandonment, humiliation, intimidation, harassment and isolation or withdrawal form support networks.

Neglect or acts of omission

Neglect is the failure of any person who has responsibility for the charge, care or custody of an individual to provide the amount and type of care that a reasonable person would expect. E.g. ignoring medical or physical needs, withholding necessities of life. 

Neglect can be intentional or unintentional.

Adult

Financial or Material

Financial abuse is the use of a person’s property, assets, income funds or any other resources without the informed consent of authorisation. Includes: theft, fraud, exploitation, undue pressures with wills.

Discrimination

Discriminatory Abuse exists when values, beliefs, or culture result in a misuse of power that denies opportunity to some groups or individuals. It can be a feature of any form of abuse of an adult at risk, but can also be motivated because of age, gender, sexuality, disability, religion, class, culture, language, and ‘race’ or ethnic origin.

Institutional Abuse

Institutional abuse is the mistreatment, abuse or neglect of an adult at risk by a regime or individuals within settings and services that adults at risk live in or use, that violate a person’s dignity, resulting in lack of respect for their human rights. 

Institutional abuse occurs when the routines, systems and regimes of an institution result in poor or inadequate standards of care and poor practice which affects the whole setting and denies , restricts or curtails the dignity, privacy, choice independence or fulfilment of adults at risk. 

Self-neglect

The term “self-neglect” covers a wide range of behaviour neglecting to care for one’s personal hygiene, health or surroundings.  Examples of self-neglect include:

· A refusal or inability to cater for basic needs, including personal hygiene and appropriate clothing

· Neglecting to seek assistance for medical issues

· Not attending to living conditions – letting rubbish accumulate in the garden, or dirt to accumulate in the house

· Hoarding items or animals

The dilemma of managing the balance between the protection of adults at risk from self-neglect, our duty of care and an individual’s right to self-determination is a recognised challenge for all services.

Domestic Abuse

Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. 

Domestic abuse can take many forms

Physical

Emotional

Sexual

Financial

Honour Based Violence

Forced Marriage

Stalking and Harassment

Female Genital Mutilation

FGM is a collective term for procedures which include the removal of part or all of the external female genitalia for cultural or other non-therapeutic reasons.  The practice is medically unnecessary, extremely painful and has serious health consequences. The procedure is typically performed on girls aged between 4 and 13, but in some cases it is performed on young women before marriage or pregnancy.

FGM usually happens to girls whose mothers/grandmothers or extended family have had FGM or if their father comes from a practising community.  Therefore if you become aware of FGM in adults, you should ‘think family’ and consider whether there are risks to any female children in the family.

Modern slavery

Modern slavery refers to the offences of human trafficking, slavery, servitude, and forced or compulsory labour. Victims of modern slavery are exploited in a range of ways. Both adults and children can be trafficked for the purposes of exploitation, with sexual exploitation, labour exploitation or criminal exploitation being the most common types reported in the UK. Other types also exist, including domestic servitude. Organ harvesting has also been reported, although no confirmed cases have occurred in the UK

These crimes also include facilitating a person's travel with the intention of exploiting them soon after. Although human trafficking often involves an international cross-border element, it is also possible to be a victim of modern slavery within your own communities. It is also possible to be a victim even if consent has been given to be moved. Children cannot give consent to being exploited therefore the element of coercion or deception does not need to be present to prove an offence. 

It should not be assumed that Jersey is a safe place where modern slavery cannot exist. The UK has seen significant growth in terms of referrals being received on suspected reports of modern slavery.

Hate and Mate Crime

Hate and mate crime involves acts of violence or hostility directed at people because of who they are, or who someone thinks they are. Hate crimes happen because of prejudice or hostility based on a person's disability, race, religion, sexual orientation or transgender identity. Mate crime is a form of crime in which a perpetrator befriends a vulnerable person with the intention of exploiting them financially, physically or sexually. 

Mate crime happens when someone 'makes friends' with a person and goes on to abuse or exploit that relationship. The founding intention of the relationship, from the point of view of the perpetrator, is likely to be criminal. The relationship is likely to be of some duration and, if unchecked, may lead to a pattern of repeated and worsening abuse.

Learning disability and mate crime

People with learning disabilities may be situationally vulnerable to mate crimes. They may be living very isolated lives but, like everyone, need friends. This need is easily exploited. In addition, many people with learning disabilities haven't had the usual opportunities to become 'streetwise' when growing up. Incidents can therefore be more likely to take place when they are in the community, on public transport or using services without support.

Step 2

Next the facilitator writes each category of abuse as a title on to individual pieces of flipchart paper. Place the flipchart on the floor or on table tops and provide lots of pens for people to use. All delegates are invited to contribute to each flipchart in a carousel 

style- listing as many signs and indicators for that type of abuse as they can think of. 

After 2-3 minutes encourage delegates to move on to the next flip chart paper, and so on, until everyone has contributed as much as they can to all the flipcharts. 

If the group are struggling to identify common indicators you may wish to provide them with the ‘Indicators of abuse handout sheet’ as a prompt. This will help generate discussion and thought. The delegates can then try to match the indicators to a type of abuse.

Step 3

After 10 minutes reconvene group. Facilitator invites group to take a moment to read all the flipcharts. After everyone has had time to read the flipcharts ask the following questions:

· How was that?

· Were some flipcharts easier to contribute to? If so, why?

· Do you notice anything in particular about these? (the group may notice there is a lot of repetition as some typical ‘signs’ can be indicators of many different types of abuse. 

In conclusion: Similarly to safeguarding Children the most important thing is that if you notice a change in the adult (whatever that is) or you are concerned about someone you must share your concerns with your designated lead. 

Also highlight the most at-risk groups for children and explain why, babies, disabled children, asylum seekers, travelling children and looked after children.

Current and Emerging Risks

Remind the group that safeguarding knowledge is never ‘complete’ and there will always be new issues arising.  The SPB website has further information on these topics.


	Flipchart paper, pens

‘Categories of abuse definitions’ power point
Slides 8 to 21  

	10:00
(10)
	Define the term ‘adult at risk’ in relation to Adult Safeguarding 
	Ask group to consider on their own for a few minutes what is meant by the term ‘Adult at risk.’ 

Split into groups of 3-4 and ask them to discuss as a group and make a note of their thoughts. Also ask the group if they can write brief definition. (10 mins)

Reconvene and ask each group to share their thoughts and definition of ‘adult at risk.’ After everyone has shared their answers show group the ‘adult at risk’ definition slide to confirm everyone understands the correct definition in relation to adult safeguarding.

To support the learning ask the group the following questions: 

· How did you find that activity? 

· Was it easy/difficult? Why?

· What did your group discuss most? Was there anything you couldn’t agree on?


	Flipchart paper or normal paper + pens

‘Adult at risk’ definition slides x 2

	10:10
(10 mins)
	Define the term ‘adult at risk’ in relation to Adult Safeguarding
	Adult with Care and Support Needs Activity- Yes or No?

To confirm this point read out each of the mini scenarios on the ‘Adult at Risk Activity’ sheet and ask the group after each one whether the person is or is not an adult at risk. 

You may find it helpful to leave the definition slide up on the screen and draw the group’s attention back to the slide each time someone is confused- ask them- ‘does the individual meet the criteria on the slide? If not then they are not an adult at risk as defined by the procedures.’ 

Facilitators can either read these mini statements out to the whole group and invite answers to be called out, or you could split the group into two smaller groups and provide each group with the written scenarios (without the answers on) and ask them to discuss in their groups and then feedback. 


	‘Adult at Risk Activity- Yes or No’
Slide 24 

	10:20
(5mins)
	Explain the two criteria required to initiate a Safeguarding Adults Procedure


	Understanding safeguarding- Presentation

Present the ‘Initiating Adult SG Procedure’ Slide. At this point you are explaining to the group that in order for a concern to be a safeguarding concern (supported by the safeguarding Team) it needs to involve an adult at risk who is being abused or at immediate risk of abuse (Adult at Risk + Abuse). If not then highlight that it is likely another service would support the individual- for example the Police, Adult social services, the women’s refuge etc.

 
	Slides: 25
‘Initiating Adult SG Procedure’

	10:25
(10)
	Explain the two criteria required to initiate a Safeguarding Adults Procedure


	Safeguarding- Yes or No Activity

Place signs ‘Yes’ and ‘No’ at opposite sides of the room. Ask all delegates to stand up. Facilitator reads out each mini scenario one by one and delegates must move to the side of the room that represents whether they think the scenario is or is not a Safeguarding matter. Keep the ‘Initiating Adult Safeguarding Procedure’ slide up to remind people they need ALL THREE elements for it to be a safeguarding concern- if group not sure draw their attention back to that slide and ask ‘is it an adult at risk? ‘and ‘Is there abuse occurring?’ and ‘Is the person unable to protect themselves because of their care and support needs?’ If the answer is no to any of these then it is not a safeguarding concern

Invite delegates to explain why they have said ‘yes’ or ‘no’ to each scenario after each one clarifying correct answers as you move through the scenarios. Facilitator to encourage delegates to explain their answers by stating whether they believe the person is an adult at risk and why, and whether abuse has occurred and how. 
	‘Yes’ & ‘No’ signs for walls
Slide 26
Safeguarding Adults mini scenarios sheet

	10:35
(10)
	Define what is meant by the terms ‘Safeguarding Adults ’ and ‘Safeguarding Children/Safeguarding Need


	‘Safeguarding Adults at Risk’ and ‘Safeguarding Children’ Definitions Activity

Split the delegates into four small groups. Ask each group to write a brief definition of the word ‘Safeguarding’. Ask the group to consider;

· What is the difference between ‘Safeguarding Adults’ and ‘Safeguarding Children’?

After 5 mins reconvene and go round each individual group asking them to share their definitions with the whole group. You may wish to jot some of their correct responses down on to flipchart to show learning. 

Thank the group for their contributions and clarify correct definitions by sharing the definition slides with the group

Legal Framework
· Safeguarding Children:
· Governed by laws such as the Children and Young People (Jersey) Law 2022 and guidance under the Jersey Children First ( Children Act 1989 and 2004 in the UK)  
· Emphasizes the best interests of the child as the primary consideration.

· Involves mandatory reporting obligations for professionals when there is concern for a child's welfare.

· Safeguarding Adults:
· Governed by laws like the Care Act 2014 in England.

· Focuses on the empowerment and autonomy of adults, respecting their right to make decisions about their own lives. MSP no decision about me without me 
· Involves a duty of care but also recognizes that adults have the right to make unwise decisions if they have the capacity to do so.
The focus here is for delegates to understand that there is no statutory regulation for adults, but children there is. 

	Slide 27 & 28
Paper, pens

Powerpoint definition slides

	10:45
10 mins 
	Explain how the Safeguarding Adults procedure supports ‘Making Safeguarding Personal’


	Human Rights /Making Safeguarding Personal and UN and EU conventions 

Present the slide on Human Rights and explain that these are the foundation of all our work.

Present MSP slide and explain how MSP is person-led, enhances involvement and choice, is outcome-focused and improves quality of life, wellbeing and safety. 

Present the slides29  – 33  and explain that Agencies and professionals intervening with at-risk adults should follow best practices and legal obligations, respecting rights outlined in the European Convention on Human Rights (Human Rights (Jersey) Law 2000), Including the UN and EU Conventions on the Rights of Persons with Disabilities, and the UN Principles for Older Persons (1991). Refer them to the further reading for the full descriptions.
	Human Rights/ Making Safeguarding Personal slides 29 - 33 

	10:55
(10)
	Coffee
	
	

	
	
	
	

	11:05
(20 mins)
	List the 5 principles of Capacity as outlined within the Self Determination and Capacity Law 2018
	Consent and Mental Capacity presentation 

Explain the 3 aspects to consent and how this fits in with Human Rights, MSP, the new Adult Safeguarding Procedures and the Capacity and Self Determination Law.

The video and slide explain the 5 key principles of capacity and the issue of consent in relation to safeguarding.  The SPB procedures, including information on capacity and consent, are available on the safeguarding website.   Video link is https://www.youtube.com/watch?v=UlgquqGa3Is
Consider the 6 questions on the ‘What would you do?’ slide.  This allows participants to clarify their understanding of consent and capacity.

Harry Adult with care and support needs (not safeguarding) - Yes you do need consent

Sophie Adult at risk - No consent required, due to risk to others

Gerry Adult at risk - No consent required due to coercion, threats

Fred Adult at risk - No consent due to coercion
Points for Facilitator to cover in conclusion:

· When dealing with adult safeguarding the term ‘adult at risk’ is specific and is determined by a number of criteria.   

· Adults have the right to refuse help/support so long as they have the capacity to do so.  Remember MSP principles and ‘no decision about me without me;

· The slides on capacity provide an overview of key principles- if learners wish to know more they should request higher level training through their own organisations. 

	Consent,  34-35 CSDL and Human Rights slides 36 – 38 
Video on Capacity

‘What would you do?’ slide 39 

	11:25
(20 mins)
	Scenario Activities
	Scenario with questions. 

Split group into smaller groups of 3-4. Provide each group with the scenario and ask them to read it. 

Ask the group to answer the following questions: 

· Is Ben an adult at risk?

· What are your concerns about Ben?

· What questions will you need to ask Ben using a MSP approach and what will you need to understand?

· Do you need Ben’s consent to make an enquiry? 

· Do you think he has capacity?

· What do you do with the information?

After 15 mins reconvene group and ask the groups to share their thoughts and answers to the questions/quiz 

In order to round up the activity you may wish to ask the following questions:

· How easy/hard was that? 

· How did you use MSP approaches?

· What are some of the difficulties you might face using an MSP approach? (We are often quick to ‘protect’ people and ‘impose’ our own thoughts on what should be done/how they should act but remember our role is to promote human rights as well as to reduce risk.  “What good is making someone safer if it merely makes them miserable?” is a good quote that Justice Munby in the UK made in an adult safeguarding case.)


	Slide 40 

	11:55
(10)
	Define what is meant by the terms ‘Safeguarding’


	Safeguarding’ definitions Activity

Split the delegates into four small groups. Ask each group to write a brief definition of the word ‘Safeguarding’.

After 5 mins reconvene and go round each individual group asking them to share their definitions with the whole group. You may wish to jot some of their correct responses down on to flipchart to show learning. 

Thank the group for their contributions and clarify correct definitions by sharing the definition slides with the group

Facilitator notes

The aim of this activity is to ensure that delegates understand the meaning of ‘Safeguarding’. You cannot assume your delegates have this knowledge prior to this course and it is essential they understand the term before moving on to the rest of the course. This activity encourages group discussion and group feedback ensuring that those who do not know the correct answer can learn from their peers in their groups who may already know what this term mean. More importantly facilitating this exercise in this way enables those delegates who do not know the answer to remain focussed and engaged in the learning process.


	Paper, pens

Slide 41 42 
Powerpoint definition slides

	12:05 

10 Minutes 
	Jersey Children First 
	Jersey Children First -  Explanation that Jersey Children first was introduced 2018 and that the Island Plan (Slide 43) sets out the strategic plan to support Jersey Children First, which is a framework adopted across all organisations.  Include in this explanation the Children and Young People (Jersey) Law 2022 that the 8 well being indicators are enshrined in law. Highlight the Well being wheel slide 46 , used by practitioners. 
	Slide 44 to 46 

	12:15 
(10)
	Recognise How Society’s Beliefs, values and attitudes towards children and child abuse have changed over time
	Timeline of Changing Attitudes Activity

Split the delegates into 2-4 teams (depending on group size- you want around 3-5 people in each group). 

Give each team a timeline pack and ask them to put the timeline ‘facts’ into correct order creating their own timeline on the floor/table. After 10 minutes reconvene small groups. You may offer each group the chance to look at other’s timelines to check for similarity and differences if you have time. 

Ask delegates to take their seats and lead group through the correct answers by working through the presentation slides. You have a facilitator guide to accompany the slides to help with this. 

Facilitator notes

The aim of this exercise is to highlight how society’s beliefs, values and attitudes towards children and child abuse have changed over time. This activity allows delegates to test their knowledge, engage in group discussion and contemplate their own attitudes, values and beliefs in a safe and non threatening way. During attitudes and beliefs activities people often get bogged down with the negatives and ask questions such as ‘why do we keep getting it wrong’ Or ‘Why can’t Social services just DO something about it?’ These questions are unhelpful and as a facilitator you do not have the time to answer these effectively. This activity clearly demonstrates to the group that laws and practice change over time as our beliefs, values and attitudes do, and that we are always learning and working to improve the support we provide to vulnerable young people. 
	Slides 47 to 49  
Timeline activity facilitator guide

Timeline activity facts without dates for delegate’s sheet 

Powerpoint slides

	12:25
(15)
	Respond appropriately to a disclosure or allegation of abuse
	Scenarios: Assessing levels of concern 
Split the delegates into groups of three and give each group a scenario to explore.  Ask each group to read their scenario and answer the questions at the top of the scenarios sheet. 

After 10 minutes reconvene group and work through the scenarios together. Ask each group in turn to share their answers for one of the scenarios, allowing contributions from other groups as you go. Clarify the correct answers for each scenario. 

Facilitator notes

The purpose of this activity is to ensure the group are able to identify different types of abuse and some of the common indicators and to begin discussion regarding what to do if you have a concern.   

An emotional abuse scenario has been added relating to ‘hazing’.  Hazing is defined as ‘any action or any situation created intentionally that causes embarrassment, harassment or ridicule and risks emotional and/or physical harm to members of a group or team, whether new or not, regardless of the person’s willingness to participate (www.hazingprevention.org)
	Scenarios sheets- Assessing levels of concern

Slide 51  
Questions slide



	12:40
(20 mins)
	Joint Activity for adults and children 
Identify at least 5 barriers that can prevent the effective safeguarding of an adult at risk. 
	Child Barriers/enablers to Safeguarding Activity

1st Part - Draw a stick child on a piece of flipchart. Ask the group the following question:

· What stops a young person from speaking out about the abuse they are suffering?

Ask the group to call out their answers and write each one AROUND the child, filling in the white space to the edge of the paper.

After 5 minutes ask the group:

· What stops professionals from effectively safeguarding children?

Ask the group to call out their answers and write these ACROSS the child one by one until the stick child drawing is completely smothered

In summary ask the group the following questions:

· How easy/hard is it to safeguard young people? Why?

· What do you think are the most common barriers?

· Do you think it is easy or difficult to lose sight of the child? Why?

2nd Part - Draw a second stick man, using the info from the 1st stick man. Ask the delegates how they would overcome the barriers identified. 

1) Need to focus on what helps children tell rather than what hinders children telling.

2) Children need those around them to notice when they need to talk about themselves and what is happening in their lives, when they are unable to cope with their distress, when they want something done about it.

3) Professionals and adults need to: ask children about their lives and wellbeing, help them access someone they can trust, let them know they will be taken seriously, help them understand that abuse is wrong.

3rd part – Ask the group to call out what would enable an adult @ risk/child suffering abuse to disclose 
Adults – alternative activity to Stick person 

Split the group into two groups and ask each group to answer ONE of the following questions only:

· What stops an adult from speaking out about the abuse they are suffering?

· What stops professionals from effectively safeguarding adults?

Allow ten minutes for the group to discuss and write their answers on flipchart paper. After ten minutes reconvene the group and ask each group in turn to share their flipchart with the whole group. 

To summarise ask the whole group the following questions:  

· What do you notice about the two flipcharts? (Is there any duplication? Is one more flipchart more ‘full’ than the other? Why might this be?)

· What do you think are the most common barriers?

Do you think it is easy or difficult to ‘lose sight of the adult?’ Why?

	Flipchart paper & Pen

Slides 52  - 53  


	13:00
10 mins 
	Current and emerging risks and addressing current and emerging risks 
	These slides are to highlight what is known to be affecting us today and what steps are being taken in Jersey to address and reduce those risks 
	Slides 54 to 58 
           


	13:10 
(10)
	Know When and to whom suspected abuse should be reported
	Facilitator begins by asking the group: 

· Can anyone here tell me what they should if they have an adult/child safeguarding concern?

The group will offer many suggestions including speaking to Line manager, calling Social services, call the police etc. Inviting comment from the group in this way allows you to clarify the lines of reporting and correct any misinformation. 

Present slides ‘Know when and to whom suspected abuse should be reported’ to clarify what individuals should do and who they should tell if they have an adult safeguarding concern and contact numbers for Adult Social Services, the Police etc.
	Know When and to Whom Abuse should be reported’ slides 


	Slide 59 to 61 

	13:20 
	
	Summary of Learning 
	
	Slide 62

	13:25
	
	Evaluations- delegates must now complete ‘post-course’ side of evaluation form

Any questions?


	Evaluation forms
	

	13:30 
	
	Thank you and Close
	
	



