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[Summary of top 12 key findings from analysis of Serious Case Reviews —2011/2014]

Messages for all who work with children, young people and families. Remember never do nothing
when you are concerned. Listen, observe, think, reflect, discuss and challenge.

Hear the voice of the
child and immediate
& wider family,
including men who
are involved.

Assessment must be an

on-going process and
not a one off. Be open

to new information and
ensure assessments and

plans are
revised/changed as
needed.

Don’t allow cases to
drift, make sure
effective plans are in
place and actions are
leading to improved
outcomes.

i acrimonious separation,

Professional curiosity—
think beyond your core
remit and consider the
child / family
holistically. Pay
attention to what
children say, how they
look and behave.

Assume responsibility
—don’t leave it to
someone else or
another agency.
Respectfully
challenge the views

= of others and escalat€

if not satisfied.

of harm — parental &

environmental - history

of violence, multiple
consecutive partners,

social isolation and
neglect.

/substance and/or

Don’t close the case in
absence of on-going
support/monitoring.

Consider the impact
of mental health/
domestic abuse

alcohol misuse.

Be curious,
adopt a non-
disclosure led
inquisitive
approach.

Consider long term
planning & support in
cases of known risks
and vulnerabilities,
including impact of
domestic abuse.

Treat parents with
openness allowing
the building of
trust where
challenge can be
made.

Pathways to harm, Pathways to Protection: a triennial analysis of serious case reviews 2011-2014
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/533826/Triennial_
Analysis_of SCRs_2011-2014_-__Pathways_to_harm_and_protection.pdf



